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Assignment 1 
 
Evaluation of two classmate submissions to review the following criteria: 
 
1. There is at least one screen shoot for each violation; 
2. There are violation names and descriptions/explanation of each for each violation; 
3. There is violation Severity rating for each of the violations. 
 
Scoring: 

0 – This is not a usability problem 
1 - cosmetic problem 
2 - minor usability problem 
3 - major usability problem; important to fix 
4 - usability catastrophe; imperative to fix 

 
Tamika: 

 
User control and freedom 
Difficult to tell where you are, what is the current page.  Rating: 2. 
 
Improvement: 
Have either the tab open to the main block of information or change the page title. 
 



 
Consistency and standards 
The tab, page name, and block title do not match.  Can be confusing to the user as to where they are on 
the site   Rating: 2. 
 
Improvement: 
Consider correcting the information to match. 
 
 



 
Flexibility and efficiency of use 
User must perform search to locate motels or hotels in the area.   Rating: 2. 
 
Improvement: 
Add links to the more popular places to stay. 
 
 



 
Recognition rather than recall 
Events and happenings in the area are difficult to see.   Rating: 2. 
 
Improvement: 
Provide the user with links to the various attractions in the area. 
 

 



User control and freedom 
Photo albums are static, some difficult to see.   Rating: 2. 
 
Improvement: 
Make the photo albums more dynamic, add ways for users to add their own images. 
 
 
Tokimo:  

 
Consistency and standards 
Difficult to tell where you are, current page does not match page indicator.  Rating: 2. 
 
Improvement: 
Correct the discrepancy. 
 



 
Consistency and standards 

The page name, and home button are both highlighted  Rating: 2. 
 
Improvement: 
Consider removing the highlight from the home button. 
 
 



 
Consistency and standards 

Home button highlighted, page identifier, and page button are not consistent.   Rating: 2. 
 
Improvement: 
Correct the errors so they all match. 
 
 



 
Consistency and standards 
Home button highlighted, page location indicator and page button do not match.   Rating: 2. 
 
Improvement: 
Remove the highlight from the home button, and have the page indicator match the page button. 
 



 
Error prevention 
Return to Merchant button does not return to merchant nor does it return to the donations page.   
Rating: 3. 
 
Improvement: 
Make correction to the link. 
 
 
 


